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VISION 
British Columbians know 
what lymphedema is and 
where to go for resources. 
 
MISSION 
We are the provincial 
resource to promote 
optimal healthy living with 
lymphedema. 
 
GOALS 
Advance awareness and 
knowledge about  
lymphedema and available 
management options. 
 
Advocate on behalf of 
people and families 
affected by lymphedema. 
 
Encourage patients to take 
an active role in the 
management of their 
condition. 
 
Liaise with and contribute 
to the Canadian 
lymphedema community. 
 
Become known, respected 
and promoted as a 
resource by our key 
stakeholder groups. 
 
Encourage and support 
local, national and 
international lymphedema 
research and 
development.   

President’s Message  

Christine Chandler  
Sunshine Coast, BC 

Where did the year go?  A well honed truism is 
that, “time flies when you are working hard,” 
which has definitely been the case for the  
Lymphedema Education Day planning commit-
tee; Kathy, Janine and myself for much of 2018. 
Working in partnership with BC Cancer, we were 
proud to present an event with a diverse pro-
gram including exciting new surgical possibilities, 
products and resources together with the tried 
and true daily techniques that help us all manage 
our disease.  We hope that participants learned 
new ideas, found new products & made new 
connections. 
 
In the early Fall Sharalyn Cronan, an active  
volunteer and contact person for the Abbotsford 

area, set up a one 
day display in a 
local shopping 
mall. She was well 
prepared with 
visuals, BCLA 
handouts plus a 
binder of informa-
tion to answer 
questions and two 
helpers to spell her 
off during the day. 
Much to her  
surprise she met 
five people living 
with lymphedema 

who did not previously know of BCLA or the pos-
sibility of a support network. They held their first 
support group meeting in October. It was that 
simple; reaching out to others with a display or 
leaving BCLA business cards & brochures in 
strategic places in the community. The  
Vancouver group is meeting but still needs a 
designated contact person and we would also 
love to start support groups in Kelowna,  
Kamloops & Surrey. How about it? 

 

 

 Manual Lymph Drainage 
 Comprehensive Lymphedema 

Care and Education 
 Compression Garment Fitting 

B.A. RMT MLD 

Victoria, BC 

T  250.598.8004 

F  250.598.8044 

carmstrongrmt@telus.net 

Janet Sprague, BHScPT 
Physiotherapist/Certified Lymphedema Therapist (LANA) 
www.janetspraguept.ca 
 
 

we get you going! 
 

go! physiotherapy clinic 
#2-3657 W 16th Ave, Vancouver, BC 
T  604-568-4628   E  janet@gophysiotherapy.ca 
www.gophysiotherapy.ca 

Could you help to make connections? The first 
step might be locating your nearest therapist or 
supplier and recruiting them to be part of the 
team. 

The article shared by Willa in this issue rings 
home. We hope that you include BCLA as part of 
‘Your Village’, helping you to find resources, 
keeping you up to date with new developments & 
helping to connect you with other 'lymphies' in 
your area.  By the way Willa has been selected 
as one of the feature photos in the first ever  
Canadian Lymphedema Framework (CLF) Calen-
dar produced for 2019.  Another of our own BC 
members, Vicky Ferg is also featured. I hope you  
ordered your copy direct from CLF at the special 
rate offered in the Fall Pathways magazine,  
however if you missed the Nov 30th deadline 
BCLA has some extras available, just send an  
e-mail to info@bclymph.org. 

In February the Directors will be getting together 
for a weekend to make plans for 2019. Advocacy 
on behalf of members is a primary goal but your 
input is valued; please let us know the issues that 
are important to you and how BCLA can best be 
of value to you. Email your ideas to 
info@bclymph.org.    
                           
As a group with representation around the  
province we have a stronger voice. We plan to 
use that strength when advocating for medical 
service or some financial support for  
compression garments. Towards that end we are 
currently preparing a member survey to gather 
specific data to use when presenting our case. 
Two other provinces have recently been  
successful in their lobbying efforts, we hope to 
follow suit. 

 
Very best wishes for 2019,  
Christine Chandler    

mailto:info@bclymph.org


ABOUT US 

IN THE FLOW is published 

quarterly by the BC 

Lymphedema Association 

as an insert to the national 

lymphedema magazine, 

PATHWAYS. 

 

SUBMISSIONS 

We welcome your ideas 

and contributions.  Copy is 

subject to editing and 

available space. 

 

ADVERTISING 

If you are a BC advertiser, 

see our rates on our 

website.  For PATHWAYS 

national advertising rates, 

contact: 

Anna Kennedy 

pathways@canadalymph.ca 

1-647-693-1083 

 

DISCLAIMER 

The BCLA does not 

guarantee, warrant or 

endorse any products or 

services advertised in this 

publication.  The views 

expressed do not 

necessarily represent the 

views of the BCLA, its 

Board of Directors or 

advertisers. 

 

CONTACT US 

BC Lymphedema Assn 

PO Box 34527 

Pemberton Plaza PO 

North Vancouver, BC 

V7P 1T0 

1-866-991-2252 

info@bclymph.org 

www.bclymph.org 
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Dealing with 
lymphedema 
takes time as 
well as a  
village; well, a 
support team 
anyways. My 
doctor is a key 
part in that 
team, as is my 
massage thera-
pist. Over the 
years I have 
relied on my 
support team to 

help me learn and cope with my lymphedema, 
it has been a relationship that has made my 
life easier. 

Doctors still do not get much information on 
the lymphatic system in medical school. Can’t 
blame the doctor - they can only learn about 
subjects that they are taught. With less than 
an hour devoted to the lymphatic system it 
leaves many doctors with holes in their  
education. 

It was pretty smooth sailing after my  
lymphedema was diagnosed, but it took close 
to three years to get a diagnosis. Shockingly, 
that is actually shorter than it took many other 
people to get diagnosed. Some people go 
close to ten years before they are diagnosed.  
Once mine was diagnosed, I started  
educating both myself and my General Practi-
tioner by doing research and bringing in arti-
cles to help in learning about lymphedema. 
We are blessed by having access to the inter-
net and the resources that are available. If I 
couldn’t sleep at night I would go on and re-
search about lymphedema. My doctor got 
used to me bringing in articles and actually 
didn’t seem to mind the information. 

I was lucky that when I had to change doctors 
my new doctor was very knowledgeable about 
“lymphie” issues. He was supportive when I 
went for acupuncture and even had me  
explaining to the doctors in training coming 
into the practice about lymphedema. I admit I 
was spoiled.  But sometimes changes happen 
when you least expect it. My doctor had a 
stroke and I had to go to another doctor. Start-
ing over again. “Lymphedema - if that is what 
you actually have,” said my new GP. At that 
moment I knew I wasn’t in Kansas anymore. 

 

 

What do you do when you realize your doctor 
doesn’t understand much about the lymphatic 
system? One option is change doctors. With 
the shortage of GP’s that might not be a viable 
choice. Plus when you switch doctors you may 
find the same lack of knowledge about lymphe-
dema. Knowledge is power. A simple state-
ment that is true today. Rather than switch 
doctors another solution is raise awareness 
about lymphedema. 

I admit I was very upset when I realized I was 
starting over again with a new doctor. But I 
brought in my Pathways and printed out an 
article on facial lymphedema. I presented both 
to my new GP and took a deep breath. He said 
thanks and I hope read the information. 

With sites such as the BC Lymphedema Asso-
ciation, the Canadian Lymphedema Frame-
work along with Lymphnotes and other reputa-
ble sites on the internet you can research and 
bring articles about lymphedema to your GP.  
With new research coming out on lymphedema 
there has been much advancement on our 
knowledge in the last few years. 

You aren’t telling your doctor how to behave, 
just helping educate them about the issues 
that having lymphedema brings, most will not 
mind the information. If your doctor refuses to 
consider what you give them then you might 
have to consider finding another doctor. In the 
mean time all you are out is a little bit of time 
and some print paper. 

Honestly, most of us knew very little about the 
lymphatic system until we had a problem with 
ours. If we can advocate for ourselves by 
bringing in information for our medical team 
why not?   Help the village learn about  
lymphedema, one article at a time. 

 

It Takes a Village to Manage Lymphedema  
By Willa Condy 

mailto:mailto:pathways@canadalymph.ca
mailto:mailto:info@bclymph.org
http://www.bclymph.org


The Mastectomy Shop 
Compression and Mastectomy Fittings since 1988! 

 
Compression Garments  
 Custom & off-the-shelf / upper & lower extremities 

Lymphapress 
 Sales & rentals 

Mastectomy Products 
 Bras, breast forms, swimwear, nightwear 
Wound/Ulcer Care Products 

 Dressings, absorbent & debridement pads 
 Total contact cast kits 
 

Home appointments available free of charge 
Certified Compression & Mastectomy Fitters - Cindy Loftus, PN & Ana P. 

 

604-581-0089 / info@mastectomyshop.com 
#5 - 13665 96th Ave, Townline Medical Centre, Surrey, BC 

www.themastecomyshop.com 

BC LYMPHEDEMA SUPPORT GROUP LEADERS 

Abbotsford  Sharalyn Cronan  604-854-2050  

East Kootenays  Ethel Jenkins  250-427-3644  

West Kootenays  Willa Condy Seymour  250-364-1120  

Sea  to Sky  Christine Chandler  1-866-991-2252  

Surrey  
(incl. Delta, Langley, White Rock)  

Contact Person Needed 1-866-991-2252  

Kamloops Contact Person Needed 1-866-991-2252 

Kelowna Contact Person Needed 1-866-991-2252 

Prince George  Lila Reynolds  250-967-4549  

Victoria  Gail Reichert  778-352-2020  

Vancouver  Contact Person Needed 1-866-991-2252  



Corporate Members 
 
BC MEDEQUIP HOME HEALTH CARE LTD 
Patricia Montagano, RN, BScN, AGF 
Burnaby | bcmedequip.com  
Tel: 604-888-8811 | Cell: 604-218-0700 
patricia@bcmedequip.com 

 
BURNABY ORTHOPAEDIC & MASTECTOMY 
Pamela Gardner, CO, AGF 
Burnaby | burnabyorthopaedic.com 
Tel: 604-436-6092 | pamela@burnabyorthopaedic.com 
 
COOPER MEDICAL SUPPLIES 
Kelowna | coopermedical.ca 
Tel: 250-868-3034 | Toll Free: 1-800-567-2881  
wecare@coopermedical.ca 
 
DR VODDER SCHOOL™ INTERNATIONAL 

Victoria | vodderschool.com 
Tel: 250-598-9862 | Fax: 250-598-9841 | info@vodderschool.com 
 
JUZO CANADA 
Kelly Prive, BC Rep   
Burlington, ON | juzo.ca  
Tel: 403-396-9211 | Toll Free:  1-800-222-4999 | kprive@juzo.ca 
 
KOOTENAY COLUMBIA HOME MEDICAL EQUIP 
Dana Tippe  

Cranbrook 

Tel: 250-464-0284 | dana@kchomemedical.ca 

LIFECARE HOME HEALTH & MEDICAL PRODUCTS 
Tara Hashemi, Garment Fitter  
Coquitlam & Maple Ridge locations |  
Free home visits | lifecaremedical.ca  
Tel: 604-941-5433 | Cell: 604-992-4590 | tara@lifecare1.ca 
 
LYMPHEDEMA DEPOT LTD 
Lohmann & Rauscher / Solaris distributors 
St Catharines, ON | lymphedemadepot.com  
Toll Free: 1-855-857-8500 | info@LymphedemaDepot.com  
 
MACDONALD’S PRESCRIPTIONS LTD 
Wendy Pillay, AGF  
Vancouver | macdonaldshhc.com 
Tel:  604-872-5496, ext 1 | retail@macdonaldshhc.com 
 
MACDONALD’S PRESCRIPTIONS #3 KITSILANO 
Loanne Vo, AGF  
Vancouver | loanne@macrx3.com  

Tel: 604-738-0733 | www.macrx3.com  

MASTECTOMY SHOP, The 
Cindy Loftus, PN, AGF 
Surrey | themastectomyshop.com  
Tel: 604-581-0089 | info@themastectomyshop.com 
 
NIGHTINGALE MEDICAL SUPPLIES 
Linda Nasu 

Vancouver | nightingalemedical.ca 
Tel: 604-563-0422 | info@nightingalemedical.ca 

POST-NOMINAL LETTERS LEGEND 

AGF Advanced Garment Fitter (Vodder School) 

BHSc Bachelor of Honours Science 

BScN Bachelor of Science in Nursing 

CETN (C) Certified Enterostomal Therapy Nurse Canada 

CHE Certified Health Executive 

CLT-LANA Certified Lymphedema Therapist 

 (Lymphology Association of North America) 

CO Certified Orthotist 

ET Enterostomal Therapist 

MD Medical Doctor 

MLD/CDT Manual Lymph Drainage /Combined Decon-

gestive Therapist (Vodder School) 

MTC Master Therapeutic Counselor 

OT Occupational Therapist 

PgcPain Post Graduate Certificate in Pain 

PN Practical Nurse 

PT Physiotherapist 

RMT Registered Massage Therapist 

RN Registered Nurse 

RTC Registered Therapeutic Counselor 

WOCN Wound, Ostomy, Continence Nurse 

Professional Members 
 
SHAWN ALLEN, PT, MLD/CDT  
Allen Physiotherapy In-Home Care 
Victoria | allenphysio.com 
Tel: 250-818-2305 | spwallenphysio@gmail.com 
 
CAROL ARMSTRONG, RMT, MLD/CDT, AGF 
Victoria Tel: 250-598-8004 | carmstrongrmt@telus.net 
 
BETH ATKINSON, RMT, MLD/CDT 
Foundations Complementary Health Centre 
Parksville| foundationshealthcentre.com  
Tel: 250-586-5442 | info@foundationshealthcentre.com 
 
LEIGH AUSTIN 
Okanagan Acupuncture Centre 
Kelowna| okanaganacupuncture.com  
Tel: 250-869-8863 | info@okanaganacupuncture.com 
 
LINDA (KOBY) BLANCHFIELD, RMT, CLT-LANA 
Cedar Hills Lymphatic & Massage Therapy Clinic 
Surrey | lindakobyblanchfield.ca  
Tel: 604-589-2291 | kobymld@telus.net 
 
SHAWNA BOND, RN, Breast Health Navigator 
Breast Health Centre - Victoria General Hospital 
Victoria  | Tel: 250-727-4467 | breasthealth@viha.ca 
 
MELANIE BRANCATO, RMT, MLD/CDT 
Cowichan Bay | Tel: 250-748-3351 
melaniebrancato@hotmail.com 
 
JANICE BRYANS, RMT 
Kimberley | Tel: 250-427-2300 | jbryans@telus.net 
 
BRENDA COLAIRE, RMT, MLD/CDT 
Bayswater Neuromuscular Massage 
Vancouver | bayswater.ca  
Tel: 604-732-4665 | brenda@bayswater.ca 
 
SAMANTHA DEAKIN, PT, CLT-LANA  
Physio2U 
Vancouver | www.physio2u.ca  
Tel: 778-846-7695 | sam@physio2u.ca  
 
GRACE DEDINSKY, RMT, MLD/CDT 
North Shore Lymphedema Clinic 
North Vancouver | northshorelymphedemclinic.wordpress.com  
Tel: 604-551-8202 | gracermt@me.com 
 
CATHERINE DICECCA, RMT, MLD/CDT, AGF 
Millstone Massage Therapy 
Nanaimo | millstonemassage.com  
Tel: 250-619-4109 | cadicecca@gmail.com 
 
ANGELA DICKSON, RMT, MLD/CDT 
Abbotsford Chiropractic and Massage 
Abbotsford | abbotsfordchiropractic.ca  
Tel: 604-852-5133 | angeladicksonrmt@telus.net 
 
DENISE DRISDELLE, RMT, MLD/CDT 
Grandview Massage Therapy 
Vancouver | manuallymphdrainage.ca  
Tel: 604-872-1675 | denisedr@telus.net 
 
KYLIE HALL, RMT, MLD/CDT 
Pebble Hill Massage Therapy 
Delta (Tsawwassen) | pebblehillclinic.ca  
Tel: 778-434-2083 | kylie@pebblehillclinic.ca 
 
GLENDA HART, PT 
Glenda Hart Physical Therapy 
Kelowna | glendahartphysiotherapy.ca  
Tel: 250-764-8222 | glendahartphysio@live.ca 
 
BRYAN HILL, RMT, MLD/CDT 
Courtenay | bryanhill.ca 
Tel:  250-702-7048 | rmt@bryanhill.ca |  
 
SHELLEY KOTHLOW   
Tender Soles Healthcare   
Kelowna | Tel: 250-826-2469 | shelley@tendersoles.ca 
 
MELISSA KRULL, RMT, MLD/CDT 
Grandview Massage Therapy 
Vancouver | grandviewmassagetherapy.com 
Tel: 604-872-1675 | krull.melissa@gmail.com 
 
DIANA LJULJOVIC, RMT, MLD/CDT 
Northview Health and Wellness Centre 
North Vancouver | northviewhealth.com  
Tel: 604-986-3771 | ljuljovic@telus.net 
 
MAY LY – NEW 
Restore Physiotherapy Clinic 
Coquitlam | Tel: 604-553-4799 | may@restorephysiotherapy.ca 
 
 

 
 
 
IRINA MACKAY, CDT /MLD, RMT – NEW 
Electra Health Floor 
Vancouver |  electrahealthfloor.ca 
Tel: 604-585-4325 | reception@electrahealth.ca   
 
PAM MAYOR, RN, BSN, CETN (C) 
Lakeside Medicine Centre 
Kelowna | Tel: 250-860-3100 | pamm@medicinecentre.com 
 
KATHERINE McLOUGHLIN, RTC, MTC – NEW 
Dreamweaver Integrated Counselling 
Burns Lake | Tel: 250-692-1889 | 
drm.walker.counselling@gmail.com 
 
AMANDA McILWRAITH  – NEW 
Wellstream Massage Therapy Centre 
Gibsons | wellstreammassagetherapy.com  
Tel: 778 462-3226  | wellstreammassagetherapy@gmail.com 
 
MELANIE MEYER 
One Body Therapeutic Massage 
Nelson | Tel: 250-354-2934 | obtmassage@gmail.com 
 
ELISABETH MOLLICA, MLD/CDT 
Bigfork, MT, USA Tel: 405-837-0939 | organika3@gmail.com 
 
AIMEE NEWTON  
Smoke Bluffs Massage Therapy & Lymphatic Drainage 
Squamish | smokebluffsmassage.com  
Tel: 604-815-7977 | newtonaimee11@gmail.com 
 
MIYUKI NAMATA – NEW 
Grandview Massage Therapy 
Vancouver | grandviewmassage.com  
Tel: 604-872-1675 | miyukinrmt@gmail.com 
 
LAURIE OTTENBREIT  
Pure Body Balance Health & Wellness 
Nanaimo | purebodybalance.ca/about-us/laurie-ottenbreit/  
Tel: 250-802-1813 | shantilaurieo@gmail.com 
 
SONJA REDDEN, PT, MLD/CDT, AGF, PgCPain 
Healing Rivers Physiotherapy 
Prince George | healingrivers.ca  
Tel: 250-613-7125 | sonja.redden@healingrivers.ca 
 
MIEKO RENNIE, RMT, MLD/CDT 
Cornerstones Chiropractic & Complementary Therapies 
Port Moody | cornerstoneschiropractic.ca  
Tel: 604-931-7797 | mieko@rennie.com 
 
DEANNE ROBERTS, MD 
Core Health MD 
Vancouver | corehealthmd.com  
Tel: 778-866-2875 | drdearobertsmd@gmail.com 
 
BYRON SHIER, OT, CLT-LANA, CHE 
CLR Healthcare Inc 
Lantzville | clrhealth.com 
Tel: 778-988-3102 | bshier@clrhealth.com 
 
CHIARA SINGH – NEW 
SMH Physiotherapy 
Surrey | Tel: 604-585-5666 | chiara.singh@fraserhealth.ca 
 
KELLY SKELTON, CLT-LANA, PT 
Renew Physical Therapy 
Abbotsford | renewphysicaltherapy.ca  
Tel: 778-808-4686 | kskelton@renewphysicaltherapy.ca 
 
PATRICIA SMYTH, RMT, MLD/CDT 
Victoria | Tel: 250-882-8292 | pattysmythrmt@shaw.ca 
 
DAWN SPARKS, RMT, MLD/CDT 
Crossroads Physiotherapy & Massage Therapy 
Vancouver | crossroadsphysiotherapy.com  
Tel: 604-568-1337 | dawnmsparks@yahoo.ca 
 
JANET SPRAGUE, BHSc, PT, CLT-LANA 
Go! Physiotherapy Sports & Wellness Centre 
Vancouver | janetspraguept.ca  
Tel: 604-568-4628 | janetsprague@shaw.ca 
 
COLETTE SWAIN, RMT  
Kamloops Massage Matters 
Kamloops | kamloopsmassagmatters.ca  
Tel: 250-299-3636 | c.swainrmt@gmail.com 
 
KAREN WHITEHOUSE, RMT, MLD/CDT 
Village Massage Therapy Clinic 
Cobble Hill | karenwhitehouse-rmt.ca 
Tel: 250-929-2248 | karenwhitehouse.rmt@shaw.ca 
 
LESLIE WILLIAMS, RMT, MLD/CDT 
Grandview Massage Therapy Clinic 
Vancouver | grandviewmassagetherapyclinic.com  
Tel: 604-872-1675 | leslieannewilliams@hotmail.com 

 PROFESSIONAL DIRECTORY 

Check out our website at www.bclymph.org to see if there is a lymphedema support group near you. 
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